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Key Terms
Throughout this document, you and your refer to Cardholder 

the plan. We, us, and our refer to New Hampshire Insurance 
Company, an AIG Company, New York, NY. For Satisfaction 
Guarantee, we, us, and our refer to AIG WarrantyGuard, Inc.
Account Holder means a person to whom an Eligible Account 
is issued and who holds the Eligible Account under his or her 
name.
Administrator means Sedgwick Claims Management 
Services, Inc. You may contact the Administrator if you have 
questions regarding this coverage or would like to make 
a claim. The Administrator
1-800-Mastercard.
Auction (online or live) means a place or Internet site where 

Auctions, etc.).
Authorized User means a person who is recorded as an 
authorized user of an Eligible Account Account 
Holder Account Holder to make 
payments to the Eligible Account.
Cardholder means the Account Holder or Authorized User 
of an Eligible Account in good standing who is a U.S. citizen 
or a legal resident of the U.S. or a U.S. territory, including the 

the U.S. Virgin Islands, and the Northern Mariana Islands.
Covered Card means the Mastercard card linked to your 
Eligible Account.
Covered Purchase means an item that you purchase entirely 
with your Covered Card.
Eligible Account means the account associated with a U.S. 

Group 
Policy or Master Agreement.
Group Policy
New Hampshire Insurance Company, an AIG Company, and 

Guarantee, Group Policy means the master services contract 

Manufacturer’s Warranty means an original, written, U.S. 
Manufacturer’s Warranty of one (1) year or less on an item or 
product.
Purchased Warranty means a separate service contract or 
optional extended warranty purchased on an item or product.
Store Warranty means a U.S. Store Warranty

product.

Mastercard ID Theft Protection™
Program Description:
Mastercard ID Theft Protection (IDT) provides you with 

compromised credentials and potentially damaging use of 
your registered personal information in order to detect fraud 
at its inception.

Eligibility:
All Mastercard consumer debit Cardholders in the US are 
eligible for this coverage.

Access:
Simply contact 1-800-Mastercard 
a victim of Identity Theft.

Services Provided:

In order to receive the following services, you must enroll at 
https://mastercardus.idprotectiononline.com/. The services 
include:
Online Monitoring Dashboard (requires activation): The 

for Cardholders. It serves as a repository of all the personally 
Cardholder wants 

to monitor, tracks and displays Cardholders’ risk score, 
and provides access to identity protection tips. It is also the 
platform for Cardholders to respond to identity monitoring 
alerts.
Monthly Risk Alert / Newsletter: Cardholders will receive 
a monthly newsletter with information on the Cardholder’s 
risk score, and articles pertaining to good identity protection 
practices.
Identity Monitoring: IDT searches the internet to detect 
compromised credentials and potentially damaging use of 
your personal information, and alerts you via email so that you 
can take immediate action. This platform utilizes automated 

operations agents monitoring threat actors and their tactics 

• Email addresses 
• 
• Bank accounts 
• 
• Medical insurance cards 
• Drivers’ license 
• Loyalty cards 
• 
• 



• Vehicle insurance cards 
• 
To take advantage of this service, the Cardholder must 
enter the personal information they wish to monitor on the 

Resolution Services: You will have access to a team of identity 

days a year to help resolve your identity theft incident and 
prevent further damage. The resolution specialists are native 

Bethesda, Maryland. Cardholders are given the option to sign 

them to conduct resolution activities on the Cardholders’ 

authorities, translating information, and closing and replacing 

Lost Wallet Assistance: Cardholder’s
assistance with notifying the appropriate issuing authorities 
to cancel and replace stolen or missing items, such as their 

passport.
Single Bureau Credit Monitoring: Cardholders’ TransUnion 

fraud such as new credit inquiries, an address change or new 

the Cardholders’
immediate action to minimize damage.
To take advantage of this service, the Cardholder must enter 

authentication.
Financial Account Takeover: IDT monitors Cardholder’s high-

companies to uncover and thwart account takeover attempts. 
Monitored transactions include:
• 
• Bank accounts
• Brokerage accounts
• Healthcare portals
• Workplace intranets
• 
To take advantage of this service, the Cardholder must enter 

URL and Domain Monitoring:
allows Cardholder
related to Cardholder’s

this service will alert the registered Cardholder via email and 

additional information, please visit https://mastercardus.
idprotectiononline.com/.

Charges:

Financial Institution.

Services NOT Provided:
• When it is determined you have committed any dishonest, 

criminal, malicious or fraudulent act.
• 

this Service, has investigated the event and deemed you are 

• 

committed.
Program Provisions for Mastercard ID Theft Protection:
This service applies only to you, the named Mastercard 
Cardholder. You shall use due diligence and do all things 

Cardholder. This service 
Cardholders at no additional 

via additional Guide mailings, statement inserts, or statement 

cancel or non-renew these services, and if we do, we will 

Mastercard Cardholders

interruption, no such notice is necessary. For general questions 
regarding these services, please contact 1-800-Mastercard.

Evidence of Coverage (EOC)

EOC

A. To get coverage:
• You must purchase the Covered Purchase entirely with your 

Covered Card Covered Card and 
accumulated points from your Covered Card for yourself or 
to give as a gift. Coverage only extends to losses incurred 

Covered Purchase 
to that person and that person adheres to the terms and 
conditions of this program.

• The item must have an original Manufacturer’s Warranty or 
Store Warranty of twelve (12) months or less.



• Your coverage terminates on any of the following dates: The 
date you no longer qualify as a Cardholder
participating organization determines that your Covered 
Card
ceases to pay premium on the Group Policy
participating organization ceases to participate in the Group 
Policy Group Policy is terminated.

B. The kind of coverage you receive:
• Covered 

Purchase’s original Manufacturer’s Warranty or Store 
Warranty up to a maximum of twelve (12) months following 
the day that the Manufacturer’s Warranty or Store 
Warranty expires.

• If you purchase a Purchased Warranty of twelve (12) 
months or less on a Covered Purchase with an original 
Manufacturer’s Warranty (or Store Warranty), this 

Covered Purchase’s 
original Manufacturer’s Warranty (or Store Warranty) up to 
an additional twelve (12) months following the day that the 
original Manufacturer’s Warranty (or Store Warranty) and 
the Purchased Warranty’s coverage periods end.

C. Coverage limitations:
• 

exceed the lesser of the following per claim: (1) The actual 
purchase amount charged on your Covered Card, less 

the actual cost of replacement with an item of like kind and 

• If the Covered Purchase’s original Manufacturer’s Warranty 
or Store Warranty covers more than twelve (12) months, 

• We or our Administrator will decide if a Covered Purchase 

kind and quality. However, we cannot guarantee to match 

• Coverage is secondary to and in excess of any other 

gift recipient. Coverage is limited to only those amounts not 

in this document. In no event will this coverage apply as 

precedence over a similar clause found in other insurance or 
indemnity language.

D. What is NOT covered:
• 

as items designed for people to collect or items that 

Manufacturer’s Warranty or Store Warranty (repair or 
replacement amount will not include market value at time  
of claim).

• 
remanufactured items.

• 
• Floor models that do not come with an original 

Manufacturer’s Warranty or Store Warranty.
• 

motors, equipment, and accessories, including trailers 

covered.
• 

structures.
• 

• 

or technical support for software, hardware, or any other 
peripherals.

• Application programs, operating software, and other 
software.

• 
not limited to, computer software, DVDs, video cassettes, 

• Any shipping charges, transportation and delivery charges, 
or promised time frames for delivery, whether or not stated 

Manufacturer’s Warranty or Store 
Warranty.

• Direct or indirect loss resulting from any Acts of God 

earthquake).
• Mechanical failure arising from product recalls.
• 

• Loss resulting from war or hostilities of any kind (including 

• Items purchased for professional or commercial use (this 
exclusion only applies to Cardholders with consumer Covered 
Cards).

• Items purchased for resale.
• 
• 

• 
• Any exclusion listed in the original Manufacturer’s Warranty 

or Store Warranty.



• Losses due to your intentional acts.
• 

or electronic data within a Covered Purchase as a result of 
unauthorized access or unauthorized use of such system or 
data, a denial of service attack or receipt or transmission 
of malicious code. Computer system means any electronic 
hardware or software, or components thereof, that are used 
to store, process, access, transmit or receive information. 
Electronic data means any data stored on a computer 
system.

• Visit  or call 1-800-Mastercard 

• 

limited to the following:
o 
o  Statement showing covered item(s).
o  Itemized purchase receipt(s).
o Manufacturer’s Warranty or Store Warranty.
o   Service contract or optional extended warranty, if 

o 
service provider.

o 
Administrator to validate a claim.

Satisfaction Guarantee
Evidence of Coverage (EOC)
A. To get coverage:
• You must purchase the new item entirely with your Covered 

Card Covered Card for 
yourself or to give as a gift.

B. The kind of coverage you receive:
• Covered Card are 

indicated on your receipt for a full refund in the event that 

accept the item for return.
• Items you purchase with your Covered Card and give as gifts 

are also covered.
• 

insurance or coverage.

C. Coverage limitations:
• Coverage is limited to the actual cost of the item (excluding 

per claim. There is a maximum of four (4) claims per Eligible 

Account per twelve (12) consecutive month period. In no 
event will we pay more than the purchase price of the item.

• 

• 
condition, and in its original and complete packaging. You are 

D. What is NOT Covered:
• Damaged, defective, or non-working items.
• 

(such as items designed for people to collect or items that 

• 
items.

• 

line.
• Items purchased for resale, professional, or commercial use.
• 
• 

to, computer software, DVDs, video cassettes, CDs, audio 
cassettes).

• 

equipment, or accessories.
• 

structures.
• Game animals, pets, or specimens preserved for display (e.g., 

• Traveler’s checks, tickets of any kind (e.g., for airlines, 

or its equivalent.
• Shipping charges, taxes, storage fees, postage, 

of delivery.
• Auctions.

Visit  or call 1-800-Mastercard to 

• 

o 
o  Statement showing the purchased item(s).
o  Itemized purchase receipt(s).
o  Written documentation from the store manager or 

equivalent on store letterhead documenting the refusal to 
accept the returned item.

o  A copy of the store’s return policy.



o 
Administrator to validate a claim.

o  You must send the item to us or our Administrator

packaging along with the original owner’s manuals and 

shipping costs to us or our Administrator. Items sent to us 
or our Administrator

Mastercard Global Service

assistance with Lost and Stolen Card Reporting.

card lost or stolen and to cancel the account. 

account.

Canada, call 1-800-307-7309. When out-of-country and in 
need of assistance, you can easily reach a specially trained 

Australia ..............  ..........
Austria ................  ......
France ..................  ............
Germany .............  ................
Hungary ..................  .......................
Ireland ..................  .
Italy ...........................  ....

 
www.mastercard.com or call the United States collect at 
1-636-722-7111.

When in the United States, contact your card issuer directly 
for account information and 1-800-Mastercard for card 

ATM Locations:
Call 1-877-FINDATM (1-877-346-3286)

Mastercard®, Maestro®, and Cirrus®

www.mastercard.com to use our ATM locator.
You can get cash at over two million ATMs worldwide. 

Mastercard Airport Concierge™

Arrange for a personal, dedicated Meet and Greet agent to 
escort you through the airport on departure, arrival or any 

or the immigration process. To reserve Mastercard Airport 
Concierge services call 1-800-Mastercard

Account and Billing Information
Important:
directly for questions concerning your account, such as 

transaction exchange rates), merchant disputes, or 

your card.
Reminder: Please refer to the Legal Disclosure section.

Legal Disclosure

insurance or other contract.
Cardholder, at no additional 

charge. Non-insurance services may have associated costs, 

Group Policy issued 

Group 
Policy

all prior disclosures, program descriptions, advertising, and 

Cancellation: The Group Policy or Master Agreement holder 

Covered Cards. 

prior to the date of such termination, cancellation, or non-

Covered Cards. No person or entity other than you shall have 

proceeds, and damages under or arising out of these 



Covered Card
and conditions of coverage.
Legal Action:

 The Group Policy and Master 

assigned.
Intentional Misrepresentation and Fraud: If any request for 

misrepresents any fact upon which we rely, if the concealment 
or misrepresentation is material and is made with the intent 

Due Diligence: You must exercise or perform all vigilant 

similar circumstances to avoid, diminish, or reduce any covered 
loss or damage.
Subrogation:
are entitled to recover such amounts, to the extent of our 
payments, from other parties or persons. Any party or person 

to us his or her rights to recovery against any other party or 
person and must do everything necessary to secure these 

Sanctions: 

hereunder, to the extent that the provision of such coverage, 

expose us, our parent company, or our ultimate controlling 

Nations resolutions or the trade or economic sanctions, laws, 
or regulations of the European Union or the United States of 
America.
Salvage: 
we may request you to send the item to us for salvage at your 
expense. Failure to remit the requested item for salvage to us 
may result in denial of the claim.
Severability of Provisions: If in the future any one or more of 

provisions of the Guide. In that event, all other provisions of 

and the Group Policy or Master Agreement, the Group Policy 

contained in the Group Policy or Master Agreement are not 
part of your coverage.
Washington Residents: For Washington residents only, 
Evidence of Coverage (EOC) means the section of this 

exclusions of your coverage. The EOC

contained in the EOC

Group Policy or Master Agreement, the 



 
or en Español: 1-800-633-4466. 

Visit our Web site at www.mastercard.com.


