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CREDIT UNION

NOTIFICATION OF DISPUTED TRANSACTIONS - FRAUDULENT

NEW DISPUTE REBUTTAL DISPUTE
US TRANSACTION(S) INTERNATIONAL TRANSACTION(S)
May take up to 45 days May take up to 90 days

1. CARDHOLDER INFORMATION

Cardholder Name Phone Email

Card Type Card Number

Debit

Credit

2. UNAUTHORIZED USE OF CARD INFORMATION
If transaction(s) is unauthorized, please indicate the status of the card:

Card Status

Lost Date Lost

Stolen Date Stolen

Card Still in Accountholder’s Possession

Is counterfeit card use suspected? Yes No

New or Reissued Card Never Received

Card Blocked for Fraudulent Transactions?

Yes Date Blocked Card Not Blocked
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3. DESCRIPTION OF UNAUTHORIZED USE OF CARD

Has the Cardholder attempted to resolve this with the merchant(s)?

Yes Date Contacted Contact Not Attempted

4. TRANSACTION INFORMATION

Please list only unauthorized transactions that have been posted to the cardholder’s account within
the last 60 calendar days.

Single Disputed Amount Multiple Disputed Amounts
Please provide details on next page. Please provide details on next page.
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Transaction
Posting Date

Merchant Name

Network
Acquirer ID

Transactions
$0 - $25

Transactions
Over $25
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Email Notification

OLB Notification

Cardholder

Date

In-Branch Notification (please sign below)

Phone Notification

Signature

Notification received by:

Submission date:

Transaction Network Transactions Transactions
Merchant Name
Posting Date Acquier ID $0 - $25 Above $25
Total Transactions $0 - $25 $0.00
Total Transactions Above $25 $.0.00
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